
ChoiceViewTM :  TWO-WAY Visuals with Voice 
for Hotel Sales & Service  

“Wow, now I see what you’re talking about!“TM

1. Customer calls hotel to book a 
room from his mobile device. Live 
agent shares photo of standard room 
while discussing features.

2.  Customer wants more features. 
Agent offers special deal on deluxe 
room & closes the upgraded sale. 
Customer saves receipt in ‘History.’

3. Customer asks about nearby 
restaurants. Agent sends list. 
Happy customer saves in ‘History.’
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BENEFITS: Upgraded rooms are quickly booked with better customer service and satisfied customers. 
SAMPLE ROI: Hotel pays $1,188/mo to equip and maintain 10-agent seat call center with  ChoiceView and 
reaps $4M in benefits over 5 years from additional revenue and reduced costs. 
Try CHOICEVIEW today! Contact Radish at 720-440-7560 or radishsystems.com for a full ChoiceView demo.
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