Buyer calls or
texts
e-Retailer for
assistance.
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Waiting for Agent

Hello from ChoiceView

(_Back)(__Forward ) (_End Session )

Choose from lhree Little Black
Pant styles:

-

-$99:95 50% OFF
TODAY ONLY PAY

Buyer sees pant styles
while talking / texting
with Customer Service
Rep (CSR). Makes a
selection.

+1.720.440.7560 www.RadishSystems.com

Visuals SELL!

Increase e-Retail Sales
“Wow, now | see what you're talking about!*

ChoiceView adds visuals to
voice / text calls with e-
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ChoiceView Agent Connected

e pr— at the same time.

(_Send )

Hello from ChoiceView

I BENEFITS of VOICE with VISUALS
Quicker decision-making
Faster sales

Fewer abandonments

More upsells

Bigger shopping cart
Satisfied customers

Happier CSRs

| Csend)

Hello from ChoiceView
) Forwaea )

‘Visuals with Voice’ for
Sees sizes/shapes, CSR sends more automated or live agents,

asks questions, gets colors. Buyer adds powered by ChoiceView?®
answers, finds best more to order.
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The ChoiceView® Company

fit. Places order.
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